
   

 

Case Manager – Temporary Housing 

Program Overview 
Within the framework of certain policies and objec�ves established for all Inspirica residen�al 
programs, and under the direc�on of the Director of Case Management a case manager will 
play a crucial role in providing comprehensive support and assistance to individuals 
experiencing homelessness. Your primary responsibility will be to assess the needs of each 
resident and develop individualized housing plans to help them regain stability and achieve self-
sufficiency. You will work closely with guests, as well as external organiza�ons and service 
providers, to ensure the successful implementa�on of these plans. 

Position Overview 
• The Case Manager will generally work 40 hours a week Monday through Friday but may 

be required to deviate from those hours to conduct business as deemed necessary. 
 

• The Case Manager will have a personal caseload of 15-20 clients and will be responsible 
for all case management responsibilities for these participants.  This includes reviewing 
client intakes, updating HMIS, ensuring program agreements are completed, preparing 
housing plans and updating them as needed, meeting with his/her assigned participants 
at least once a week, preparing progress notes weekly, updating release of information 
consents every 6 months etc. Individualized Service Planning: Collaborate with 
residents to develop comprehensive service plans, outlining short and long-term goals, 
action steps, and strategies to overcome challenges. Ensure plans are realistic, person-
centered, and aligned with the shelter's mission. 

• Referrals and Resource Coordina�on: Connect residents with appropriate community 
resources, such as healthcare providers, employment services, mental health agencies, 
substance abuse treatment centers, and educa�onal programs. Coordinate and monitor 
referrals to ensure �mely access to necessary services. 

 
• Case Management: Provide ongoing support, guidance, and advocacy to residents 

throughout their stay in the shelter. Conduct regular check-ins, monitor progress 
towards goals, and crisis offer interven�on when needed. Maintain accurate and 
confiden�al case records. 

 
• Life Skills Development: Offer workshops, group sessions, and individual coaching to 

help residents develop essen�al life skills, including budge�ng, job readiness, paren�ng, 
conflict resolu�on, and stress management. Foster a suppor�ve and empowering 
environment. 

 
 
 



• Housing Placement: Collaborate with housing agencies and landlords to iden�fy safe 
and affordable housing op�ons for residents. Assist with the comple�on of housing 
applica�ons, provide housing search support, and help residents navigate the rental 
process. 

 
• Community Engagement: Establish and maintain posi�ve rela�onships with local service 

providers, government agencies, and community organiza�ons. Par�cipate in 
collabora�ve efforts to address homelessness, advocate for policy changes, and raise 
awareness about the challenges faced by homeless individuals. 

 
• Documenta�on and Repor�ng: Ensure accurate and �mely documenta�on of all client 

interac�ons, assessments, referrals, and progress notes. Generate reports as required 
by funding sources, management, and regulatory bodies. 

 
Required Knowledge, Skills, and Experience 
The ideal candidate will possess: 

• Must be familiar with all external program requirements including those established by 
law, regulation, or our contracts with funding agencies. Must have a valid driver’s 
license and a good driving record. 

• Bachelor’s Degree in Social Work or related field required, Masters preferred.  

• Preferably bilingual in Spanish and/or Creole.  

• Experience with HMIS & DDAp databases.  

• Experience working in the homeless population (mental health and addictions) and 
HIV/AIDS. Ability to problem solve crisis situations. 

• Must be able to obtain or have CPR/First Aid and Blood Pathogens Certification 

• Uphold confidentiality by following HIPPA guidelines. 

Hours and Compensation 
Monday through Friday 8:00AM to 4:00PM 

       Salary Range: $47,000.00 – $52,000.00 Salary range based upon experience. 
 
Candidates should email resume, cover letter, and writing sample (in Word format) with Case 
Manager in the subject line to: search@InspiricaCT.org 

Inspirica is an equal opportunity employer, dedicated to a policy of non-discrimination in 
employment on any basis including age, disability, race, religion, national origin, gender 
identity or expression, sexual orientation, marital status, veteran status, the presence of a 
non-job related handicap, or any other legally protected status. 
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